
 
 
Course #:   HRCU 0047 
Course Title:  SHRM-CP and SHRM-SCP Certification Exam Preparation 
# of Credits:  3.6 
 
COURSE DESCRIPTION 
 
This course will prepare students for SHRM Certified Professional (SHRM-CP) and SHRM 
Senior Certified Professional (SHRM-SCP). Earning the SHRM-CP or SHRM-SCP credential 
shows that a person has mastered the SHRM Body of Competency and Knowledge and has 
remained current on Human Resources. SHRM CP and SCP certificate elevates the status of the 
HR profession. A highly valued certification gives a distinct advantage in the job market. 
 
LEARNING OUTCOMES: 
 

1. Learn about the five areas in HR Management (HR Competencies, People, Organization, 
Workplace, and Strategy). 

2. Managing international assignments and Cross border HR management techniques. 
3. Apply creative problem-solving to address business needs and issues. 
4. Interview techniques, External and Internal recruitment approaches. 
5. Design and implement the appropriate servicing model. 
6. Provide workforce consultation to all levels of leadership and management. 

PREREQUISITES for Certification: 

Eligibility Requirements 

Credentials 

Less than a Bachelor's 
Degree Bachelor's Degree Graduate Degree 

HR-
Related 
Degree 

Non-HR 
Degree 

HR-
Related 
Degree 

Non-HR 
Degree 

HR-
Related 
Degree 

Non-HR 
Degree 

SHRM-CP 3 years in 
HR role 

4 years in 
HR role 

1  years in 
HR role 

2  years 
in HR 
role 

Currently 
in HR 
role 

1 years in 
HR role 

SHRM-
SCP 

6 years in 
HR role 

7 years in 
HR role 

4  years in 
HR role 

5  years 
in HR 
role 

3  years 
in HR 
role 

4 years in 
HR role 

>> Applicants must show that they have worked in an HR role for more than 1,000 hours 
within a calendar year, which equates to 1 year of experience. 
>> HR experience can be in an exempt or non-exempt capacity. 
>> SHRM membership is not required to attain the new SHRM certification. 

 



ESSENTIAL EQUIPMENT AND FACILITIES   
 
For the fully online version of this course, if available, all students must have reliable access to a 
working computer with Internet access throughout each week of the class. Each student will need 
to be able to access and work in Brandman University's online portal, Blackboard.   The use of a 
headphone and microphone set may be needed for online meetings in Adobe Connect.  
 
COURSE LEARNING OBJECTIVES  
 

• Describe how human resource activities can provide businesses with a competitive 
advantage 

• Outline the legal issues affecting HRM activity and the various laws related to equal 
employment opportunity and employment discrimination 

• Analyze various recruitment, staffing, and training methods and determine which are most 
appropriate for specific situations 

• Identify the value and uses of performance appraisals in organizations and the prescription 
for effective appraisal 

• Describe pay and benefit systems that recognize employee contributions in a fair and 
equitable manner and determine the relative advantages and disadvantages for various 
pay-for-performance systems 

• Explain the concept of organizational justice and how it relates to all aspects of employer-
employee relationships 

REQUIRED TEXTBOOKS: SHRM Learning System for SHRM-CP/SHRM-SCP. 2015 
SHRM Learning System. 
 
Materials: Each of the five modules is a comprehensive book that explains key terms, leading 
principles, practical examples and includes checklists in detail. Key topic areas include: 
 
Modules 1: HR Competencies 
Modules 2: People 
Modules 3: Organization 
Modules 4: Workplace 
Modules 5: Strategy 
 
MAJOR STUDY UNITS: 
 
Week One:   HR Competencies 

• Leadership and Navigation 
• Ethical Practice 
• Business Acumen 
• Relationship Management 

Week Two:   HR Competencies (Continued) 



• Consultation 
• Critical Evaluation 
• Global and Cultural Effectiveness 
• Communication 
• HR Expertise  

Week Three:  People 
• Talent Acquisition and Retention 
• Employee Engagement 

Week Four:  People (Continued) 
• Learning and Development 
• Total Rewards  

Week Five:   Organization 
• Structure of the HR Function 

Week Six:  Organization (Continued) 
• Organizational Effectiveness and Development  

Week Seven:   Organization (Continued) 
• Workforce Management 
• Employee Relations 

Week Eight:  Organization (Continued) 
• Technology and Data   

Week Nine:  Workplace 
• HR in the Global Context 
• Diversity and Inclusion 
• Risk Management   

Week Ten:  Workplace (Continued) 
• Corporate Social Responsibility 
• Employment Law and Regulations  

Week Eleven:  Strategy 
• Business and HR Strategy 

Week Twelve:  Final Week 
 
 
INSTRUCTIONAL STRATEGIES  
The fully online version of this course requires that each student take personal responsibility for 
completing all required readings and assignments independently, as well as actively participating 
in online discussions and collaborative activities each week throughout the 12-week term.  



Online instructional strategies through Blackboard include threaded discussions, journals, wikis, 
blogs, readings, videos, links to web research and resources, and the use of audio/video 
synchronous and asynchronous multimedia tools.  Some courses will have scheduled 
synchronous meetings.  
 
METHODS OF EVALUATION FOR DETERMINING GRADES 
 

Activity No of items Points 
Assessment Test 1 x 50 points 50 
Discussion 12 x 5 points 60 
Knowledge Area Test 16 x 20 points 320 
Post Test 1 x 70 points 70 

Total 500 
 
 
STUDENT PERFORMANCE REQUIREMENTS  
 

Grading System (Percentages of Total Points) 
A = 94-100 B = 84-86 C = 74-76 
A- = 90-93 B- = 80-83 C- = 70-73 
B+ = 87-89 C+ = 77-79 F = 69 and below 

 
 
ATTENDANCE POLICY  
Requirements for students’ attendance and participation will be defined by each instructor based 
on the following policy:  
• Monday of the first week is considered the first day of class for online and blended 

instruction. This includes instruction for fully online classes and online instruction supporting 
blended classes.  

• Regular onsite attendance is expected for student success. If a student misses more than one 
onsite class or one week of engagement in an online class, the student may, at the discretion 
of the instructor, fail the course. Students are expected to attend all classes, particularly the 
first night of class.  

• Students who will miss more than one class have the responsibility to discuss their 
attendance with the instructor in advance. Students should also consider withdrawing from a 
course if they will be absent more than once. Instructors may, but are not obligated to, 
accommodate students under extraordinary circumstances, but the student must request 
accommodation and provide requested supporting documentation.  

• If a student misses a portion (e.g., arriving late or leaving early) of an onsite course, the 
student’s grade may be adversely affected. Students who are not in attendance for at least 75 
percent of any scheduled class may be considered absent for that class. Students should 
discuss missing portions of a class with their instructor to determine how their grade may be 
affected.  

• Regular online attendance/participation and engagement is expected for student success in 
both fully online and blended courses. Online participation is evident through posting to a 



discussion board, wiki, virtual office or classroom meeting, a drop box, attending a virtual 
seminar, completing real-time activities or quizzes, or other course-related activities 
(synchronous or asynchronous).  

• Schools and programs may have different attendance policies. Refer to school and program 
specific information for additional attendance policies.  

 
BRANDMAN UNIVERSITY ACADEMIC WRITING STANDARDS  
 
Specific writing standards differ from discipline to discipline, and learning to write persuasively 
in any genre is a complex process, both individual and social, that takes place over time with 
continued practice and guidance.  Nonetheless, Brandman University has identified some 
common assumptions and practices that apply to most academic writing done at the university 
level.  These generally understood elements are articulated here to help students see how they 
can best express their ideas effectively, regardless of their discipline or any particular writing 
assignment.  
  
Venues for writing include the widespread use of e-mail, electronic chat spaces and interactive 
blackboards.  Brandman University is committed to guaranteeing that students can expect all 
electronic communication to meet Federal and State regulations concerning harassment or other 
“hate” speech. Individual integrity and social decency require common courtesies and a mutual 
understanding that writing--in all its educational configurations--is an attempt to share 
information, knowledge, opinions and insights in fruitful ways. 
 
Academic writing (as commonly understood in the university) always aims at conventional 
Standard English grammar, punctuation, and spelling. 
 
The following details are meant to give students accurate, useful, and practical assistance for 
writing across the curriculum of Brandman University.   
 
Students can assume that successful collegiate writing will generally:   

• Delineate the relationships among writer, purpose and audience by means of a clear focus 
(thesis statements, hypotheses or instructor-posed questions are examples of such 
focusing methods, but are by no means the only ones) and a topic that’s managed and 
developed appropriately for the specific task.  

• Display a familiarity with and understanding of the particular discourse styles of the 
discipline and/or particular assignment. 

• Demonstrate the analytical skills of the writer rather than just repeating what others have 
said by summarizing or paraphrasing 

• Substantiate abstractions, judgments, and assertions with evidence specifically applicable 
for the occasion whether illustrations, quotations, or relevant data. 

• Draw upon contextualized research whenever necessary, properly acknowledging the 
explicit work or intellectual property of others. 

• Require more than one carefully proofread and documented draft, typed or computer 
printed unless otherwise specified. 

 
 
 



DOCUMENTATION 
Any material not original to the student must be cited according to the American Psychological 
Association (APA) documentation format. Deliberate use of information or material from outside 
sources without proper citation is considered plagiarism and can be grounds for disciplinary 
action.  See the explanation of Academic Integrity below. 
 
ACADEMIC INTEGRITY 
As a learning community of scholars, Brandman University emphasizes the ethical responsibility 
of all its members to seek knowledge honestly and in good faith.  Students are responsible for 
doing their own work, and academic dishonesty of any kind will not be tolerated. "Violations of 
academic integrity include, but are not limited to, cheating, plagiarism, or misrepresentation of 
information in oral or written form. Such violations will be dealt with severely by the instructor, 
the dean/center director, and the standards committee. Plagiarism means presenting someone 
else's idea or writing as if it were your own. If you use someone else's idea or writing, be sure the 
source is clearly documented." Other guidelines for acceptable student behavior are specified in 
the Brandman University Catalog. 
 
On-line Brandman University library resources: http://www.brandman.edu/library 
 
AMERICANS WITH DISABILITIES ACT STATEMENT 
According to the Americans with Disabilities Act (ADA) of 1990, an individual with disability is 
defined as having functional limitations resulting from a diagnosed disability and applies to an 
individual who has a physical or mental impairment that substantially limits one or more of the 
individual’s major life activities; has a record of such an impairment; or is regarded as having 
such an impairment.  In compliance with ADA guidelines, students who have any condition, 
either permanent or temporary, that may impair or impact their ability to successfully complete 
assignments, tasks or satisfy course criteria are requested to notify their Campus Advisor or 
Campus Director in order to understand how to apply for Student Disability Services. If and 
when, the student is granted formal approval by the Director of ADA Services, both the student 
and professor will be notified.  It is highly suggested that the student contact their professor to 
discuss the accommodations during the first week of the session.  The granting of 
accommodations will not be retroactive and cannot jeopardize the academic standards or 
integrity of the course.     
 
2015 SHRM-CP AND SHRM - SCP EXAM SCHEDULE 
 

 Spring Window Winter Window 
Exam Dates May 1, 2015 - July 15, 2015 December 1, 2015 - February 15, 2016 
Applications Accepted January 5, 2015 May 1, 2015 
Application Deadline March 13, 2015 October 16, 2015 
Late Application Deadline* April 17, 2015 November 13, 2015 

 
 
 
 

http://www.brandman.edu/library

